
Instructions for the Virtual State Committee Meeting (SCM)  
 
Hello and welcome to the first-ever virtual meeting of the Arizona Democratic Party State 
Committee. COVID-19 has made it impossible for us to get together to conduct our necessary 
business so we have decided to use a webinar platform called GoToWebinar to hold this State 
Committee Meeting.  
 
Due to the volume of people on the State Committee, the State Committee Meeting(SCM) is 
being presented as a webinar. By default, everyone except the presenters are muted. 
Individuals can electronically raise their hands using the features of this internet software 
application and be recognized to speak. Upon raising your hand you will be called upon just like 
a traditional meeting.  
 
First Register for the Meeting 

You will be attending the SCM as an attendee, you'll first need to register for the session using the 

Registration URL in your GoToWebinar invitation. After you register, you'll receive a confirmation 

email with information on how to join the session when it's time. 

1. Open your GoToWebinar invitation email. 

2. Click the Registration URL to open the registration form. 

3. Fill out all required fields including your first name, last name, and email address. Accept the 

organizer's webinar disclaimer by checking the box, then click Register. 

4. Once you've successfully registered, you'll see a Registration Confirmation page. 

● you'll immediately receive a confirmation email with information on how to join the 

session 



 

 

5. Now that you've successfully registered, here are a few tips for making your webinar 

experience as smooth as possible. 

● You can add a GoToWebinar appointment to your calendar as a reminder to join the 

session at the specified time and date. 

● Visit our Get Ready page by clicking on Check System Requirements to make sure 

your system checks out and you have downloaded the software. 

https://support.logmeininc.com/gotowebinar/get-ready


● When it's time for the session, just click the Join URL in your confirmation email. 

Don't share the Join URL with anyone – it's unique to you 

Joining the Webinar 
If you are using Computer 
Please allow 10-15 minutes to access the webinar if you have not already downloaded 
the software. Download time varies from user to user.  

When it's time, you can join in either of the following ways: 

● Join link: Click the Join link in your confirmation email to be 

instantly launched into the session. 

● Webinar ID: If you don't have your Join link, go here and 

enter the 9-digit Webinar ID. 

You will then be automatically launched into the session! 

 
 

If you are using a Tablet or an IPAD 
Please allow 10-15 minutes to access the webinar if you have not already downloaded 
the software. Download time varies from user to user.  

 

When it's time, you can join in either of the following ways: 

● Join link: Click the Join link in your confirmation email to be 

instantly launched into the session. 

● Webinar ID: If you don't have your Join link, go here and 

enter the 9-digit Webinar ID. 

https://www.gotomeeting.com/webinar/join-webinar
https://www.gotomeeting.com/webinar/join-webinar


You will then be automatically launched into the session! 

 
 
If you are using a Smartphone 
Please download and install the GoToWebinar app ahead of time.  
Login by clicking on “Join Webinar” in your email or following the link provided in your calendar.  
 
 
 
 
Set up audio 

Once you've been launched into the session, you will be prompted to set up your 

audio. 

● To use your computer's mic and speakers: 

1. Click Computer audio. 

2. Use the drop-down menus to 

select the desired audio devices. 

3. Click Continue. 

● To use your telephone to dial in: 

1. Click Phone call. 

2. Use your telephone's keypad to 

dial the provided phone number 

and enter the codes when 

prompted. 

3. Click Continue. 



 

 
Watch the webinar 

Once you've finished setting up your audio, you're all set! Depending on whether 

the webinar has started yet, you'll see one of the following: 



● If you see the message "The meeting will begin when the 

organizer arrives," then the organizer has not yet started the 

broadcast. Once they do you'll be able to hear the audio. 

Learn more. 

● If you see a new window open with the message "Waiting to 

view <organizer>'s screen", then the webinar has officially 

begun but the organizer is not presenting any visual content. 

You should be able to hear the audio at this point. 

That's it - now you can sit back and enjoy the webinar! 

 
 
 
Once inside the Webinar  
 
GoToWebinar on a Computer Browser Screen  

 
 
GoToWebinar on A Tablet 
 

https://support.logmeininc.com/gotowebinar/help/what-does-waiting-for-organizer-mean-g2w090078


 
 
On a SmartPhone 

 



 
How to Vote  
 
When it is time to vote a screen will pop up. Presenting the question and the options. Select 
your answer and click Submit  
 

 
Your vote is recorded with your name and email address.  
 
 
Frequently Asked Questions (FAQs) 
 
How do I vote?  
While connected with your smartphone, tablet, or computer, a Polling Box will be 
presented when it is time to vote with the question. Mark your response. Your response 
is recorded with your name and email address.  
 
How do I access the meeting?  
Using your Smartphone, Tablet, IPAD, or Computer. If you access by landline or 
non-smartphone, you will be muted and unable to speak.  
 
I have low bandwidth internet can I still access the meeting?  
Yes, the platform GoToMeeting is designed to work from an application you Download or from 
your browser for lower bandwidth. To decrease your bandwidth usage further you can dial into 
the meeting using your phone after you have logged into your tablet or computer. GoToWebinar 
uses the lowest amount of bandwidth compared to other products on the market.  
 
What if I do not have internet access? 



This is an internet (web) based application. In order to participate fully in the meeting, you need 
to be connected to the internet application.  
 
What if I do not have a tablet,  IPAD, computer, or smartphone?  
This is an internet application and it requires an internet-enabled device. Participants who 
choose to dial in on traditional landlines will not be able to participate in the full features. Phone 
only participants will not be able to be recognized to speak but will be able to vote by 
prearrangement with Barb Lubin by calling 602-618-6451.  
 
What if I have no other option but to access the meeting by phone only? 
You will not be able to participate in the meeting other than as an observer. You will be able to 
vote by contacting Barb Lubin at 602-618-6451. Phone only users will hang up the phone, call 
Barb Lubin, and verbally vote, then dial back into the meeting. Barb will convey the vote to the 
vote counter.  
 
How do I ask a question? Or provide comments?  
Due to the volume of people on the State Committee, the State Committee Meeting(SCM) is 
being presented as a webinar. By default, everyone except the presenters are muted. 
Individuals can electronically raise their hands using the features of this internet software 
application and be recognized to speak. Upon raising your hand you will be called upon just like 
a traditional meeting.  
 
What if I cannot see the screen?  

Are you hearing the audio from the session but not seeing anything yet? There are a few 
possibilities for what might be happening. 

The Viewer window might be minimized or hidden (desktop app). 

If you are using the desktop app, then the GoToWebinar Viewer window might be hidden 
behind another application running on your computer or it might be minimized. Check 
the taskbar (Windows) or dock (Mac) for the Daisy icon, then click it to bring the 
GoToWebinar desktop application to the forefront of your screen. 

 

 

You might have the wrong tab selected (Instant Join app). 

If you are using the Instant Join app, then your session takes place entirely within your 
web browser. This means it's possible that you are looking at the wrong browser tab. 



Check the tabs that are open (and be sure to check for other browser windows), and click 
the one that says "GoToWebinar" and shows the red "audio live" icon . 

 

There may not be any screens being shared yet. 

When there is no one sharing their screen, the Waiting Room is displayed and you'll see 
the message "Waiting to view <Presenter>'s screen". If you see this screen, then 
everything is in order! Once someone starts sharing their screen, you will see it in this 
window. In the meantime, you should still be able to hear the audio conference and chat 
with others. 

 



 

  

The Viewer may be behind the "Let's get started" join screen. 



The GoToWebinar Viewer may be hiding behind the "Let's get started" browser page. 
Once connected to the session, you can close the browser and/or open the running 
GoToWebinar desktop app in the taskbar. 

 
 
How do I install the software? 
When you first join a webinar, GoToWebinar will automatically detect your computer 
setup and direct you to the best join method. If you are on a compatible Windows or 
Mac computer, then the software will begin to install as soon as you join. In order to 
install the GoToWebinar desktop app, you'll need to click through a few windows 
allowing GoToWebinar permission to access your computer. Note that specific 
download instructions will vary depending on your operating system and web browser; 
please select yours below for step-by-step details. 

● Google Chrome on Windows 
● Google Chrome on Mac 
● Mozilla Firefox on Windows 
● Mozilla Firefox on Mac 
● Internet Explorer on Windows 
● Apple Safari on Mac 

Why can't anyone hear me? 
Webinars are designed to be in "listen-only" mode, so by default, all webinar attendees 
are muted by the organizer. To be recognized, raise your hand. If you have a question 
that can be answered by Staff please type the question in the Q&A box. 

 
Why can I hear audio but not see the presentation? 
If you're hearing the organizer but can't see their screen, most likely the GoToWebinar 
Viewer window is minimized or no one is sharing their screen yet. Learn more. 

Why can I see the presentation but not hear the audio? 
It sounds like you were connected to the session successfully, but your audio is not yet 
connected. You should have either Phone Mode or Computer Mode selected in your 
audio settings, which will connect you to the audio conference. Learn more. 

What if I still need help?  
Before Saturday call 520 223 7140 - Mary Darling   
 
How do I fix poor, choppy or robotic audio quality? 
I am connected using my mic and speakers (VoIP) 

https://support.logmeininc.com/gotowebinar/help/installation-troubleshooting-for-google-chrome-windows-g2w090071
https://support.logmeininc.com/gotowebinar/help/installation-troubleshooting-for-google-chrome-mac-g2w090072
https://support.logmeininc.com/gotowebinar/help/installation-troubleshooting-for-mozilla-firefox-windows-g2w090073
https://support.logmeininc.com/gotowebinar/help/installation-troubleshooting-for-mozilla-firefox-mac-g2w090074
https://support.logmeininc.com/gotowebinar/help/installation-troubleshooting-for-internet-explorer-g2w090075
https://support.logmeininc.com/gotowebinar/help/installation-troubleshooting-for-safari-g2w090076
https://support.logmeininc.com/gotowebinar/help/why-can-i-hear-audio-but-not-see-the-presentation-g2w050052
https://support.logmeininc.com/gotowebinar/help/why-can-i-only-see-the-screen-or-hear-the-audio-but-not-both-g2w090003


Poor network performance, lack of memory or high CPU usage often causes the audio 
quality to drop, become delayed or sound robotic. 

● Try closing all applications you aren't using to free up some bandwidth. 
● If you're using a dial-up Internet connection with VoIP, it may cause poor 

performance. For optimum performance when using VoIP, we recommend using 
a broadband Internet connection. 

● Try running the GoToMeeting Connection Wizard to troubleshoot connection 
issues. 

● If the problem persists, try switching to Phone mode instead. 

I am connected using my telephone 

If your audio quality is poor while you're using the telephone, it is most likely an issue 
with your telephone service provider. 

● Try hanging up and dialing in again to see if it's an issue with the current 
connection. 

● Try using a different telephone to see if it's an issue with the phone itself. 
● If the problem persists, try switching to Computer mode (mic and speakers) 

instead. 

 
 


